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Executive Summary 

Abstract 

This deliverable reports on the first version of the PULSATE SEP. 

The first version of the Single Entry Point (SEP) presents the 

functionality behind the Community and the Marketplace of the 

Digital Agora. The Community features functionality for insights, 

panels, matches, and members. The Marketplace features 

functionality for software applications, consulting projects, 

technologies, and partners. In order to leverage the same 

underlying technology and maximize the traction of the target 

visitors, the project website was combined with the Digital Agora, 

forming the SEP for all public services offered by PULSATE. 

Keywords 
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Deliverable, DIH Methodology 
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1.  Content of the Deliverable  

The deliverable D1.2 reports on the first version of the PULSATE SEP (Single Entry Point). The first 

version of the SEP presents the functionality behind the Community and the Marketplace of the Digital 

Agora. The Community features functionality for insights, panels discussion, call for solutions, and 

members. The Marketplace features functionality for software applications, consulting projects, 

technologies, and partners. The Digital Agora is inspired by the concept of “Agora”, aiming to gather 

assemblies and markets within the same space; in our case, the Community and the Marketplace of 

Laser-Based Advanced and Additive Manufacturing (LBAAM) technologies and solutions for the 

manufacturing industry (see Figure 1). 

 

 

 
Figure 1. Concept behind the Digital Agora. 

 

In order to leverage the same underlying technology and maximize the traction of the target visitors, 

the project website was combined with the Digital Agora, forming the Single Entry Point for all public 

services offered by PULSATE. 

 

Furthermore, the PULSATE SEP and the FundingBox Community complement one another; on the one 

hand, the PULSATE SEP focuses on guiding stakeholders already interested in knowing more about 

LBAAM technologies and using these; on the other hand, the FundingBox Community focuses on 

engaging with stakeholder who could benefit from LBAAM technologies and on motivating them into 

exploring detailed information through the PULSATE SEP. In order to streamline this transition, a 

bidirectional SSO between the PULSATE SEP and the FundingBox Community was implemented, 

allowing the user to log with the same credentials. 

 

This report is an accompanying document of the deliverable D1.2 “PULSATE SEP” (a software platform) 

and it is structured in the following manner: Section 2 of this document shows the different 

functionalities behind the Community; Section 3 introduces the different functionalities of the 

Marketplace. 
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2.  Community 

The Community of the Digital Agora aims to facilitate the understanding and adoption of Laser-Based 

Advanced and Additive Manufacturing (LBAAM) technologies and solutions by the manufacturing 

industry, especially the manufacturing SMEs. In order to achieve this, the Community enables its 

members to share and interact with other members and exploit the collective intelligence represented 

by its Community members. The members are stakeholders of LBAAM technologies and solutions, 

either as consumers of the technology or providers of services and solutions related to the technology. 

The following functionalities are currently available in the Digital Agora for the Community at this point 

in time. 

 

2.1. Insights 

The Insights is the functionality that enables the members of the Community to share content with 

one another; for instance, best practices, success stories, use cases, etc. (see  

Figure 2). In other words, the Insights empower the members to discover what the other members of 

the Community are doing and their outcomes. Members can post in every Insight and every Insight is 

classified in technologies and industries, facilitating the rapid identification or the filtering according 

to individual interests. 

 

  
 

Figure 2. Insights’ functionality of the PULSATE SEP. 
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2.2. Panels 

The Panels is the functionality that facilitates the creation of and the participation in dedicated 

discussions around any relevant topic for the members of the Community (see Figure 3). The Panels 

allow the participating  members to interact and exchange experiences with other participants of the 

Panels in purpose-affined groups. Such a functionality is especially relevant to informally establish the 

communication among consumers and providers, supporting one another with their individual goals. 

 

  
Figure 3. Panels’ functionality of the PULSATE SEP. 

 

2.3. Matches 

The Matches is the functionality that aims to connect consumers with providers via requests / calls for 

solutions (see Figure 4); in other words, bringing manufacturing companies and technology experts 

together. A manufacturing company (“caller”) with a given challenge can start a call for solutions, 

which technology experts (“proposer”) can answer by proposing a solution to overcome the presented 

challenge. Furthermore, every proposed solution also enables the bilateral exchanges of messages 

between the “caller” and the “proposer”. 

This functionality facilitates the matching between consumers and providers, who might be outside 

their established network. In a similar way as for the Insights and the Panels, the Matches are also 

classified in technologies and industries, which facilitate the matching between the “caller” and the 

experts. This matching is based on the profile of the companies they are affiliated to and not on the 

profile of the individual members. 
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Figure 4. Matches’ functionality of the PULSATE SEP. 

 

2.4. Members 

The Members is the functionality that is dedicated to feature the people participating in the 

community (see Figure 5). In this way, the members can get to know the people and their interactions 

within the Community, giving them the opportunity to also identify their interests and expertise, and 

foster the creation of additional interactions and connections. The interactions within the community 

are linked and classified in Insights, Panels, and Matches. 

 

  
Figure 5. Members’ functionality of the PULSATE SEP. 
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3. Marketplace 

The Marketplace of the Digital Agora aims to empower the experts within the Digital Agora to promote 

and showcase their Laser-Based Advanced and Additive Manufacturing (LBAAM) technologies and 

solutions to the manufacturing industry, especially the manufacturing SMEs. In order to achieve this, 

the Marketplace provides functionalities that allow the expert service providers to describe and 

present, how they can support the manufacturing industry in adopting and using LBAAM technologies 

and solutions. Some of services promoted through the Marketplace can directly be conducted through 

the Digital Agora, others are showcasing external services or available physical infrastructures. 

The following functionalities are currently available in the Digital Agora for the Marketplace at this 

point in time. 

 

3.1. Apps 

The Apps is the functionality that allows the promotion and showcasing of software applications (i.e. 

“apps”), aiming to boost the innovation of the manufacturing industry with engineering and 

manufacturing software solutions (see Figure 6). Some of the Apps could be licensed directly from the 

Digital Agora if these are available in the cloud, other Apps would require an independent installation. 

The Apps are also classified in technologies and industries, facilitating the identification and the 

filtering according to the individual interests. 

 

  
Figure 6. Apps’ functionality of the PULSATE SEP. 
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3.2. Consulting 

The Consulting is the functionality that supports the individualized configuration of projects to digitally 

accompany and support consultancy processes, fostering the competitiveness of the manufacturing 

industry with tailored knowledge transfer and proven practices (see Figure 7). A project is composed 

by phases and every phase has a set of activities; an activity is an individualized web form that will 

facilitate the collection and provision of information among the members of the project, contributing 

to the transparency and to the common understanding of all the involved parties. Every web form is 

designed by the consulting provider and it supports over 20 different input types (e.g. text, date, 

integer, email, files, image, multiple choice, IP address, URL, etc.) that are accordingly validated.  

 

  
  

Figure 7. Consulting functionality of the PULSATE SEP. 
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3.3. Technologies 

The Technologies is a functionality that groups all the related services, facilitating the exploration of 

the methods and techniques leveraged in the solutions for manufacturing companies (see Figure 8). 

 

  
Figure 8. Technologies’ functionality of the PULSATE SEP. 

 

3.4. Partners 

The Partners is a functionality that features the individual providers with their profile, allowing the 

manufacturing companies to learn about the expertise, the solutions, and the offerings of the 

technology providers (see Figure 9). 
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Figure 9. Partners’ functionality of the PULSATE SEP. 

 

4. Conclusion  
This report is an accompanying document of the deliverable D1.2 “PULSATE SEP”. The Single Entry 

Point (SEP) as such will publicly be available from the beginning of September 2021 on and this 

documents aims to formalize the completion of the deliverable. The first version of the SEP features 

the relevant functionalities to support the stakeholders in learning about and adopting LBAAM 

technologies and solutions at its current stage and further functionalities will be made available 

throughout the execution of the project. 

 

5. Degree of Progress 
The deliverable is 100% fulfilled.  

 

6. Dissemination Level 
The Deliverable D1.2 “PULSATE SEP” is public and will therefore be available to download on the 

project website on demand. 

 

 

 


